
 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Transition of your pension 
savings from the Caterpillar 
Defined Contribution Pension 
Plan to LifeSight 

 

Following an extensive process, which included support from their 
professional advisers, Caterpillar selected LifeSight as the new provider for 
employees’ pension savings from 1 February 2024. 
 
The Trustee of the Caterpillar Defined Contribution Plan (the Plan) took the 
decision to transfer your pension savings held in the Plan to LifeSight, with 
the transfer taking place in April 2024. 
 
This guide explains how the transfer of your pension savings will be 
reflected in your LifeSight account. 



 

 
 
 
 
 
 
 
 
 
 
 
 

My Transactions 

Within the guide, we have outlined example screenshots of the information that you’ll see on your 
LifeSight Account in respect of the asset transition. 
 
The information will be shown under three different transaction types within your ‘Transaction 
history’ which can be accessed via the ‘My Transactions’ page under the ‘My LifeSight Account’ tab. 

 

 

 

The image below shows an example of a LifeSight Account which has previously undergone an asset 
transition. Your LifeSight Account will look very similar to this example. 

 



 

 
 
 
 
 
 
 
 

Payment in 1 
 
When you click on the ‘Details’ button next to the ‘Payment in’ Transaction Type, you will see a similar 
image to the one below (the details will depend on how your pension pot was invested in the Plan 
before the transfer to LifeSight) 
 
 
 
 
 
 
 
 
The Effective Date refers to the date LifeSight loaded the data received from the current 
administrators of the Caterpillar Defined Contribution Pension Plan, to begin the planning for the asset 
transition. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The information above is provided by the current administrators of the Plan, and will show the 
number of units you owned in the Plan and the value at the unit price date before your money was 
transferred to LifeSight (typically about two weeks before the asset transition date). During the 
‘Payment in’ time period, your pension savings are beginning to transition to LifeSight but is still 
invested in the Caterpillar Defined Contribution Pension Plan. 

 

 



 

 
 
 
 
 
 

 
 

Investment Bulk 
Switch 2 

 
Once the transfer has been completed, your LifeSight Account will reflect how your Caterpillar Defined 
Contribution Pension Plan units have been transferred to LifeSight funds. When you click on the ‘Details’ 
button next to the ‘Investment Bulk Switch’ Transaction Type, you will see a similar image to the one 
below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The value of the ‘Investment Bulk Switch’ Transaction Type will be different to the value shown under 
‘Payment in’ because of market movements over the two week period leading up to the asset transition 
date. However, LifeSight will be reimbursing all transaction costs for the transfer of assets and the 
number of units purchased in your LifeSight Account includes units reflecting this. 
 
The closing statements you will receive from the Caterpillar Defined Contribution Pension Plan Trustee 
will show the same unit holdings and values that are shown as ‘CLOSED’ funds on your LifeSight 
Account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The information above is provided by the current administrators of the Plan, and will show the number of units 
you owned n the Plan and the value at the unit price date before your money was transferred to LifeSight 

 

 

Value held in the Caterpillar Defined 
Contribution Plan: 
 
This summary should match the details set 
out in the closing statement you received 
from the Plans current administrators 
(Mercer) 

Value reinvested in LifeSight: 
 
This is equal to the value you held in the 
Plan, and summarized below 



 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

 
 

Investment  
Phasing 

 
If your pension savings have been transferred to the default investment fund, the Medium Risk 
Drawdown Lifecycle Strategy, or one of the other Lifecycle Strategies, the final stage of the transition is 
to rebalance your LifeSight assets in accordance with your Target Retirement Age (TRA), and 
reimbursement of any transaction costs where necessary. Your TRA is used to determine how your 
investments will be transferred to lower risk assets as you approach your planned retirement age. 
When you click on the ‘Details’ button next to the ‘Investment Phasing’ Transaction Type, you will see a 
similar image to the one below. Please note, that if you are reading this document before 21 May 2024, 
the ‘Investment Phasing’ item will not show in your ‘My Transaction’ as this activity will not yet have 
taken place. 
 
 
 
 
 
 
 
 
The phasing will use the latest TRA on your record, which will be 65 unless you choose an alternative 
age, to ensure that your investment funds are allocated in the correct ‘building block’ funds within the 
Lifecycle Strategy you are invested in. For more information on how the LifeSight building block funds 
make up the Lifecycle Strategies and how as you approach your TRA your building block funds will 
change to lower risk assets, you can view the investment glidepaths for each of the Lifecycle Strategies 
in the LifeSight Fund factsheets. 
 
Once the asset transition has been completed, you will be able to change your TRA on your LifeSight 
Account via the ‘My Target Retirement Age’ page under the ‘My Investments’ tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The information above is provided by the current administrators of the Plan, and will show the number of units 
you owned n the Plan and the value at the unit price date before your money was transferred to LifeSight 
(typically about two weeks before the asset transition date). During the ‘Payment in’ time period, your pension 
savings are beginning to transition to LifeSight but is still invested in the Caterpillar Defined contribution Plan. 
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Contact Us 

If you have any questions about your LifeSight Account or the asset transition, please contact the LifeSight 
Team. We recommend contacting us through our phone line in the first instance: 

Phone: 
 
01737 230453 
 

You will be asked for some additional security 
information when you call, for identification 
purposes you will need to have your National 
Insurance number and postcode to hand. 

Email: 
 
lifesightsupport@willistowerswatson.com 
(Please allow 5 working days for a response) 
 
For identification purposes, within your email 
please provide your full name, your month of 
birth, the last 4 characters of your National 
Insurance number and your postcode. 

https://epa.towerswatson.com/doc/LIF/pdf/ffs-sa.pdf

